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The Problem
Any business with 5 or more employees requires a legionella monitoring 
program in place as dictated by the Health & Safety at Work Act 1974.  
Failure to provide an up-to-date legionella risk assessment in the event 
of an outbreak will mean you personally, and the business will be legally 
responsible.

This requires the need to have a robust flushing and water monitoring 
regime to ensure you are compliant with the legislation, as well as keeping 
your water safe for your customers and staff alike.

Currently, this will mean having either your own in-house responsible person 
or a contracted engineer travel to the site and manually flush and monitor 
the temperatures. Assigning labour to carry out the work in-house or 
supervising contractors can lead to significant costs to your business and 
unnecessarily increasing the company’s carbon footprint.

You also need to keep all the physical paperwork for 5 years, which means 
taking up storage space which can be at risk of fire and floods.

5 Years of stored 
paper records



Our Solution
To help our customers overcome all of the costs and headaches around 
the minefield of legionella compliance, we have developed AquaTeq, an 
innovative and brand new product that automates the monitoring and 
flushing regime. We have three different types of sensors which can be used 
in different scenarios to record temperatures and log data on our cloud 
based platform.

This product is perfect for all businesses  
as it provides a significant cost  
saving when compared to manual  
monitoring and flushing contracts. It  
also suits difficult to reach or non  
manned sites which would require an  
engineer to travel to site and complete  
the flushing/monitoring activity.



Remote Flushing and 
Temperature Monitoring Unit
This combination unit monitors temperatures and automatically flushes the 
system in accordance with your bespoke schedule, whilst simultaneously 
sending real-time data to your own dashboard. The unit is small, compact 
and is designed to fit any sink, shower or designated sentinel tap using 
simple, ready to install industry standard fittings.

The sensors used are industry approved and certified to be accurate to 
within half a degree for 10 years.

Pipework is tee’d 
off from the supply 
to the asset

Solenoids open 
each pipe to flush 
the system and 
take temperature

Data is sent to the 
platform for you 
to see

Manual flushes can 
be instructed from 
the portal

Flushed water is discharged to 
the asset waste pipe using an 
air gap to avoid blow back



Pipe Temperature Sensor
This temperature sensor monitors your hot and cold temperatures on the 
pipes and will send you alarm notifications if temperature thresholds are 
breached. Both unit and pipe sensors can be fitted to any outlet which need 
monitoring – sinks, showers and taps. They are very simple to fit and simply 
clip onto any sized pipework.  

The AquaTeq units are small, compact, unobtrusive and are designed to fit 
any sink, shower or designated sentinel tap.

Sensor clips to 
any standard sized 
pipework - no 
plumbers needed!

Guaranteed battery 
life of over 5 years

Data is sent to the 
platform for you 
to see

Can be fitted to hot 
or cold pipes



Cold Water Storage Tank 
Sensor
This waterproof and wireless sensor is simply dropped into your Cold 
Water Storage Tanks where it floats and continually monitors real-time 
temperatures, alerting you immediately of any changes to the pre-defined 
temperature parameters.

It’s the very latest in legionella compliance technology; it’s reliable and 
significantly cheaper than a labour-intensive monitoring regime.  All the data 
is recorded, stored and is accessible via your computer or mobile device.  It 
reports every 15 minutes and flushes once a week or more, dependent upon 
your bespoke schedule. It’s powered by a long-lasting battery pack that will 
last up to 5 years and alerts you on our portal when it needs changing.

Floating sensor doesn’t require 
plugging in, just link to the 
portal and drop into the water



The Gateway
The gateway is installed centrally within a building and uses an internet or 
4G connection to receive pings from the devices. This ping can be heard by 
multiple gateways if in range, all of which will relay to the servers. The report 
can be buffered at the gateway for up to 5 seconds, after which the report is 
relayed to the servers.

This small and compact gateway is able to reach assets from a great 
distance due to its external aerial which can be attached to a wall or surface 
near the gateway.

Small and compact design

External aerial with 
extension cable

Wired, wireless and 4G 
options available to 
suit any building



How It Works
The data network makes use of a Radio Frequency Identification system, 
combined with GPS, tags, gateways and IoT-enabled sensors. When placed 
on assets within your building, these tags work with the gateways to provide 

TAG

Two-way 
communication

RF 433

Gateway



Internet

Cloud-based ISO 
27001 Servers

Tablet, laptop or mobile

a succinct overview of all of your assets, their usage and output on one 
bespoke dashboard. This dashboard can be easily accessed via your 
device to give you the best overview of how your assets are performing.



Cloud Based Platform
The dashboard where you can easily view all your data relating to the 
temperature sensors and flushing is accessed via a computer or a mobile 
device where you can set your own flushing and temperature monitoring 
with ease. 

The portal tracks your highest and lowest temperatures over the course 
of a week and then displays it with an associated colour according to the 
findings i.e. green = compliant, red = non-compliant, yellow = compliant, but 
attention for example to avoid scalding. If you have a non-compliant asset, 
our qualified team of engineers can attend site, inspect the asset and carry 
out any remedial work necessary to make the asset compliant.

You can store your compliance records online and reduce your paper and 
storage requirements as well as export reports to PDF or Excel formats.



Automate your 
temperature and flushing 

regime to ensure it’s 
completed every month

See real-time monitoring 
and reporting of all 

flushing and temperature 
data via an online portal

Eliminate human error 
and allows you to utilize 
your workforce better

Clearly present data 
demonstrating your 

compliance

Reduce your carbon 
footprint from paper 

reduction and less travel 
time to sites

Alarm notifications to 
highlight non-compliant 

assets for immediate 
rectification

Benefit from up to 70% 
reduction in monitoring 

costs over a 3 year period

Achieve payback within  
12 months

Key Benefits of AquaTeq



Contact Us Today!
This is the future of legionella monitoring and we are proud for 
you to join us to be at the very forefront of this ground breaking 
technology!  It will give you total peace of mind and let you 
concentrate on running your business.

Call us now to get a free consultation to see the significant cost 
savings and efficiency this will give you.
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