
Leak Detection

You are responsible for the supply pipe running from the water meter to your 
premises, and any leakage from it will show as an increase in water charges based 
on the meter readings. 

Leakage is easy to spot when the water pipes are above ground, but if you have a 
leak on your underground water network, it can run unnoticed for a considerable 
amount of time.  In fact, some leaks may have been running for so long that you 
just accept that your ‘high’ water bill is normal. 

If left to run, leaks can cost your business a lot of money. Don’t forget leaks run 24 
hours a day, 365 days a year until fixed. A leak flowing at 4 litres per minute (a low 
basin tap flow) can end up costing you thousands of pounds a year if undetected. 

This diagram 
represents typical 
business premises. 
However, pipe 
layouts may differ.



We are accredited by the following organisations:

ISO 45001:2018 8872ISO 9001:2015 8872

Follow our steps below to find out how to check for a leak:
Step 1 – Make sure all your water appliances and taps are switched off.

Step 2 – Find your water meter, usually in the footpath at the front of your premises.

Step 3 – Read all of the dials on your meter – small leaks will show on your dials not 
numbers.

Step 4 – Wait 30 minutes and take another reading.

The results:
If the numbers and dials haven’t changed, you probably don’t have a leak and may 
want to consider why your water use is higher.

If they have changed, you’ll need to know where the leak is (if it’s inside or outside).

Step 1 – Again make sure all your appliances and taps are switched off.

Step 2 – Find your internal stop tap, usually under your kitchen sink and turn it anti-
clockwise to the off position. To confirm it has closed correctly, check that no water 
flows from your cold kitchen tap.

Step 3 – Read all of the dials on your meter.

Step 4 – Wait 30 minutes and take another reading.

Step 5 – Turn your internal stop tap back to the on position.

If the dials have changed, the leak may be located between your meter and your 
internal stop tap. You can find out what to do next here.

If not, the problem may be a smaller leak inside your premises (after your internal 
stop tap) and you may need to contact us to help.

0845 603 2152 aquacarewms.co.uk AquaCare WMS


